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Correlations

"apnna Anwn 2 nexnapt (2 19on N0l

evaluated
point of | political management | autonom | relation and Participatio

equality view participation | trust quality y accessibility | satisfaction | n

o >k *x . *x o Pearson participation
247(*%) | 132(*) -.062 A489(*) | .552(**) .040 412(*%) 534(*%) 1 Correlation
.000 .001 116 .000 .000 .307 .000 .000 Sig. (2-tailed)
642 643 643 645 646 645 649 650 650 N

>k *x ok " - " Pearson satisfaction
373(*) | .054 -.034 T18(**) | .758(*) A28(*%) | .312(*) 1 534(™) Correlation
.000 169 .385 .000 .000 .001 .000 .000 Sig. (2-tailed)
642 643 643 645 646 645 649 650 650 N

ok * " ok o " Pearson relation and
A50(*%) | .091(*) -.012 396(**) | .368(*%) .010 1 312(*%) A12(*%) Correlation accessibility
.000 .022 .764 .000 .000 791 .000 .000 Sig. (2-tailed)
641 642 642 644 645 644 649 649 649 N

>k * e - Pearson autonomy

.040 .023 146(*%) .078(%) 161(*%) 1 .010 .128(*%) .040 Correlation
.318 570 .000 .049 .000 791 .001 .307 Sig. (2-tailed)
637 638 638 640 641 645 644 645 645 N

ok * " o - o " Pearson evaluated
349(*%) | .094(*) -.040 T34(%) |1 A61(**) | .368(*%) 758(*) 552(**) Correlation management quality
.000 .016 312 .000 .000 .000 .000 .000 Sig. (2-tailed)
645 647 648 649 652 641 645 646 646 N

o * ok % - " " Pearson trust
A07(*%) | .092(*) -.035 1 T34(*) .078(*) .396(**) T18(*%) A89(*) Correlation
.000 .019 .368 .000 .049 .000 .000 .000 Sig. (2-tailed)
642 646 647 650 649 640 644 645 645 N
-.051 094(*) 1 -035 | -.040 146(*) | -.012 -034 062 Coarson political participation

orrelation

.200 .016 .368 312 .000 .764 .385 116 Sig. (2-tailed)
642 647 649 647 648 638 642 643 643 N
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* * * * * - Pearson oint of view
.086(*) 1 .094(%) .092(%) .094(%) .023 .091(%) .054 132(*%) Correlation P
.029 016 .019 016 570 022 169 .001 Sig. (2-tailed)
642 649 647 646 647 638 642 643 643 N
1 086(*) -.051 407(*%) | .349(*%) 040 150(*%) 373(%) | 247() |l equality
029 200 .000 .000 318 .000 .000 .000 Sig. (2-tailed)
648 642 642 642 645 637 641 642 642 N
** Correlation is significant at the 0.01 level (2-tailed).
* Correlation is significant at the 0.05 level (2-tailed).
"nioip '97 n'yxinn nIT" :3 190N N0
Report
evaluated
point of political management relation and
equality view participation trust quality autonomy accessibility satisfaction participation sick fund
3.35 2.74 2.21 3.19 3.15 3.43 2.81 3.30 2.51 | Mean n'7'n
388 387 388 389 390 387 390 390 390 | N
76 67 48 .86 .80 1.24 .90 79 .74 | Std. Deviation
3.38 2.72 2.32 3.09 3.18 3.31 2.69 3.39 2.41 | Mean nTNINND
61 62 62 62 62 61 61 62 62N
91 61 49 .95 .85 1.36 .85 .85 .78 | Std. Deviation
3.33 2.67 2.20 3.07 3.34 3.47 2.61 3.41 2.49 | Mean gablal
143 143 142 142 143 140 141 141 141 | N
.78 65 51 .88 .78 1.25 .86 .82 .71 | Std. Deviation
3.53 2.85 2.12 3.18 3.13 3.45 2.70 3.35 2.56 | Mean NMIN?
54 55 55 55 55 55 55 55 55| N
.84 .78 51 76 55 1.14 .84 61 .63 | Std. Deviation
3.37 2.74 2.21 3.15 3.20 3.43 2.75 3.34 2.50 | Mean DA
646 647 647 648 650 643 647 648 648 | N 70
79 67 49 .87 78 1.24 .88 79 .73 | Std. Deviation
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"apnnn Anwn 775 - N0 NI aroNa” 14 1v0n NI

Variables Entered/Removed (b)

Variables

Method Removed Variables Entered | Model

equality,
autonomy,
relation and
accessibility,
participation,
satisfaction,
evaluated
management

quality(a)

Enter

a All requested variables entered.
b Dependent Variable: trust

Model Summary

Std. Error of
the Estimate

Adjusted R
Square

R Square

R

Model

525

.625 .628
a Predictors: (Constant), equality, autonomy, relation and accessibility, participation, satisfaction, evaluated management quality

.793(a) 1

ANOVA (b)
Sum of
Sig. F Mean Square | df Squares Model
.000(a) 175.635 48.367 6 290.201 Regression 1
275 624 171.839 Residual
630 462.040 Total

a Predictors: (Constant), equality, autonomy, relation and accessibility, participation, satisfaction, evaluated management quality
b Dependent Variable: trust
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Coefficients (a)

Standardized Unstandardized

Coefficients Coefficients
Sig. t Beta Std. Error | B Model
.087 -1.712 128 -.220 (Constant) 1
404 835 .026 .036 .030 participation
.000 8.899 .346 .043 379 satisfaction
.000 4.280 117 026 112 relation and accessibility
291 -1.056 -.026 .017 -.018 autonomy

evaluated = management

.000 9.149 .369 .045 409 quality
.000 4.806 128 .029 141 equality

a Dependent Variable: trust

"DyiIxn NOWAI NISNNWYA L|IXY NIY'AY — NN20IN NNIYI 2'0NA1” 15 190n N0)
Regression

(b) Removed/Variables Entered

Variables
Method Removed Variables Entered Model
evaluated 1
Enter maqagement quality,
participation,
satisfaction(a)

a All requested variables entered.
b Dependent Variable: trust
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Model Summary

Std. Error of Adjusted R
the Estimate | Square R Square | R Model
545 .600 602 .776(a) 1
a Predictors: (Constant), evaluated management quality, participation, satisfaction
ANOVA (b)
Sum of
Sig. F Mean Square | df Squares Model
.000(a) 322.667 95.869 3 287.606 Regression 1
297 640 190.152 Residual
643 477.758 Total
a Predictors: (Constant), evaluated management quality, participation, satisfaction
b Dependent Variable: trust
Coefficients (a)
Standardized Unstandardized
Coefficients Coefficients
Sig. t Beta Std. Error | B Model
263 1.119 102 114 (Constant) 1
.038 2.079 .063 .036 075 participation
.000 9.224 .358 .043 .397 satisfaction
evaluated
.000 10.833 429 .044 476 management quality

a Dependent Variable: trust
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Group Statistics

"TIn'? AaknwNa 2y atan = T [nani o'yximn” :6 1®9on N0

Std. Error
Mean Std. Deviation Mean N self definition

.030 714 2.476 557 | ‘T man participation
.099 .842 2.690 73] 2w amn
.033 .790 3.348 557 | 'TIn' Tan satisfaction
.092 .790 3.318 73] v ann
.038 .905 2.707 556 | 'mn man relation and accessibility
.084 .720 2.968 73] v ann
.053 1.248 3.430 553 | "IN Man autonomy
.138 1.174 3.458 72 | AwAann
.032 .768 3.184 559 | 'TIn' Tan evaluated management
097 827 3.328 73 | 2w mn quality
.037 .863 3.136 557 | 'm' Tan trust
107 914 3.280 73] v ann
.033 790 3.396 556 | ‘TN Man equality
.090 .756 3.188 71 ] v ann
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Independent Samples Test

Levene's Test for
t-test for Equality of Means Equality of Variances
95% Confidence
Interval of the
Difference
Std. Error Mean Sig. (2-
Upper Lower Difference | Difference tailed) df t Sig. F
Equal participation
-.035 -.392 .091 -.214 .019 628 -2.354 .030 4.709 | variances
assumed
Equal
-.009 -.419 103 -.214 .041 86.085 -2.073 variances not
assumed
Equal satisfaction
.223 -.163 .098 .030 .760 628 .306 .802 .063 | variances
assumed
Equal
.225 -.165 .098 .030 .761 91.894 .306 variances not
assumed
Equal relation and
-.045 -478 110 -.261 .018 627 -2.370 .003 9.150 | variances accessibility
assumed
Equal
-.078 -.445 .093 -.261 .006 104.318 -2.820 variances not
assumed
Equal autonomy
277 -.333 .155 -.028 .857 623 -.180 .356 .852 | variances
assumed
Equal
.266 -.322 148 -.028 .851 93.161 -.189 variances not
assumed
Equal evaluated
.045 -.334 .096 -.144 .135 630 -1.496 408 .686 | variances management quality
assumed
Equal
.059 -.347 .102 -.144 .161 88.984 -1.413 variances not
assumed
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Equal trust
.069 -.356 .108 -.143 .185 628 -1.326 .576 .313 | variances

assumed

Equal

.081 -.368 113 -.143 .208 89.645 -1.269 variances not
assumed

Equal equality
402 .013 .099 .208 .036 625 2.099 .299 1.079 | variances

assumed

Equal

.398 .018 .096 .208 .033 90.636 2.170 variances not
assumed
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Group Statistics

"1 7in 299 - T [nani oyximn” :7 1v90n N0

Std. Error
Mean Std. Deviation Mean N region
.045 746 2.593 273 | nmone  participation
.042 .688 2.419 271 ] ™M
.048 .800 3.421 273 | oo satisfaction
.045 745 3.298 271 ] ™
051 848 2.857 272 | nmo9  relation and accessibility
.053 .879 2.593 271 ] ™
.079 1.303 3.384 271 | oo autonomy
.074 1.214 3.429 268 | ™M
048 801 3.295 276 | nnom9  evaluated management
.046 761 3.100 270 | ™ quality
.054 .896 3.260 276 | N9 trust
.050 .81 3.085 268 | ™M
.050 834 3.438 276 | P9 equality
.045 728 3.358 267 | ™M
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Independent Samples Test

Levene's Test for
Equality of
t-test for Equality of Means Variances
95% Confidence
Interval of the Std. Error Mean Sig. (2-
Difference Difference | Difference tailed) df t Sig. F
Upper Lower
Equal participation
.295 .053 .062 174 .005 542 2.824 .348 .882 | variances
assumed
Equal
.295 .053 .062 174 .005 | 539.129 2.824 variances not
assumed
Equal satisfaction
.254 -.007 .066 124 .063 542 1.863 .626 .237 | variances
assumed
Equal
.254 -.007 .066 124 .063 | 539.825 1.864 variances not
assumed
Equal relation and
410 119 .074 .264 .000 541 3.568 .235 1.415 | variances accessibility
assumed
Equal
410 119 .074 .264 .000 | 540.150 3.567 variances not
assumed
Equal autonomy
.168 -.258 .108 -.045 .676 537 -.418 .230 1.443 | variances
assumed
Equal
.168 -.258 .108 -.045 .676 | 535.139 -.418 variances not
assumed
Equal evaluated
.326 .064 .067 195 .004 544 2916 .582 .303 | variances manageme
assumed nt quality
Equal
326 .064 067 195 004 | 543,527 2.917 variances not
assumed
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Equal trust
319 .031 .073 175 .017 542 2.388 109 2.573 | variances

assumed

Equal

319 .031 .073 175 .017 | 539.307 2.392 variances not
assumed

Equal equality
213 -.052 .067 .080 .233 541 1.195 .032 4.623 | variances

assumed

Equal

212 -.051 .067 .080 .232 | 535.394 1.198 variances not
assumed

"DAaTNN WXW? axnwna nMaian - T jnani o'yxinn” :8 1®on N0l

Group Statistics

Std. Error

Mean Std. Deviation Mean N age
.090 .865 3.069 93| >=54 trust
.038 .844 3.187 491 | <54
.068 639 2.327 89 | >=54  participation
.033 731 2.516 495 | <54
.084 790 3.224 89 | >=54  satisfaction
.035 774 3.359 495 | <54
.099 .931 2.843 89 | >=54 relation and accessibility
.039 .865 2.706 495 | <54
143 1.328 3.64 86 | >=54 autonomy
.055 1.215 3.40 493 | <54
.083 .803 3.117 93 | >=54 evaluated management
034 760 3.204 493 | <54  quality
.092 .880 3.242 92| >=54 equality
.035 .768 3.421 490 | <54
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Independent Samples Test

Levene's Test for
t-test for Equality of Means Equality of Variances
95% Confidence Interval Std. Error Mean
of the Difference Difference Difference | Sig. (2-tailed) df t Sig. F
Upper Lower
070 -.306 096 -118 220 582 -1.228 382 765 | Equal variances  trust
assumed
075 -311 .097 118 230 | 127.346 -1.207 Equal variances
not assumed
-.027 -.351 083 -.189 023 582 2.286 .069 3.327 | EQual variances  participation
assumed
-.040 -.338 075 -.189 013 | 132,943 -2.509 Equal variances
not assumed
Equal variances satisfaction
041 -311 .089 -135 131 582 -1.510 767 088 | sesumed
045 -315 091 -135 139 | 120.324 -1.489 Equal variances
not assumed
335 -.061 101 137 176 582 1.356 401 707 | Equal variances  relation and
assumed accessibility
347 -073 106 137 200 116.959 1.288 Equal variances
not assumed
523 -.043 144 240 .096 577 1.666 299 1.083 | EQual variances  autonomy
assumed
544 -.064 153 240 120 | 111.239 1.566 Equal variances
not assumed
Equal variances evaluated
082352 | -.258094 086670 -.087871 311 584 -1.014 633 228 | assumed management
quality
090230 | -.265972 .089990 -.087871 331 125.053 -976 Equal variances
not assumed
-.00338 | -.35442 08937 -17890 046 580 -2.002 065 3.430 | EQual variances  equality
assumed
01531 -.37312 .09808 -17890 071 118.433 -1.824 Equal variances
not assumed
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"DaTnn 7¥ nndon n7av — NIvIA INX" :9 190N NB0)

nivn QIn'y |Inx [InX (IR 1IN [InX
a|l'h! D'7nIN2a n7nina 0'X9N2 ablih TOINA
N'UKRIN
2.81 2.51 3.1 2.79 3.67 3.15 3.19 n''n
2.61 2.49 29 2.77 3.54 3.28 3.06 1ON
2.64 2.41 2.87 2.62 3.8 3.17 3.09 NTNINN
2.74 2.56 3.35 3 3.59 3.13 3.22 nmix7
2.75 2.5 3.05 2.78 3.6 3.2 3.15 >"no
2.69 TIwn
NINMAN
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